TERMS OF USE AND PRIVACY
Last Updated: April 11, 2019
Welcome to the Website of C.L.I.C. Community of Leaders Innovating in Corporations at www.clicchallenge.ca (the “Website”) operated by Alter’Inno Conseil (“Alter’Inno”), an incorporated company
under Quebec law. The Website offers activities and contests to users (“you”) who wish to make their
expertise known to new contacts.
By using this Website or any of its features, you acknowledge that you have read, understood and
agreed to be bound by these Terms of use and the legal privacy framework described below (“Terms of
Use”). If you do not wish to accept these Terms of Use, please discontinue all use of the Website and
its features. Alter’Inno may change these Terms of Use at any time without prior notice from Alter’Inno.
It is your responsibility to familiarize yourself with any changes.
(1)

Permission Granted to the User and Intellectual Property

You are invited to participate in the activities and contests on the Website for free, but you may be
awarded a prize or prizes if your project is selected according to the relevant contest rules (see Contest
Rules for details). Alter’Inno may provide certain information based on your use of the Website or
participation in a contest, including information, data, documents, trademarks, logos, or other items that
may assist you in using the Website (“Alter’Inno Content”). Alter’Inno Content may not be used for any
purpose other than use of the Website or participation in a contest offered on the Website. Alter’Inno
Content is protected by intellectual property law. Alter’Inno Content is owned by Alter’Inno or used under
license. Nothing herein shall be construed as granting you any license or intellectual property rights
regarding Alter’Inno Content. Any use, reproduction, dissemination, publication or retransmission of
Alter’Inno Content, in whole or in part, in any form, is strictly prohibited without Alter’Inno’s prior written
permission.
(2)

Your Content

This Website requires registration, information and documents (“Your Content”) to enter a contest. If
you choose to provide Your Content, you agree that you will promptly provide up-to-date information to
ensure its accuracy and completeness. You acknowledge that you are responsible for (i) maintaining
the confidentiality of your chosen passwords; (ii) any activity carried out under your username or
password; and (iii) quitting your account at the end of each session. By providing this information, you
grant Alter’Inno the right to use Your Content to compile and edit aggregate statistics, in particular about
technology, participants, founders and investors, with a view to monitoring these people and tracking
trends in the types of projects filed.
Due to the large quantity of information and documents received by Alter’Inno and the similarity of much
of the information provided, Alter’Inno cannot accept any responsibility for misuse of Your Content or
for disclosure of any general information, knowledge or other documents (including without limitation
any information that is well known in the industry and specific to you) included or provided in Your
Content. General information of this kind submitted to Alter’Inno may be used or disclosed by Alter’Inno
or any other person with whom Alter’Inno shares the application.
(3)

Use of Personal Details

Your personal details, i.e. any information about you as a natural person that allows you to be identified,
such as your name, home address, personal email address, home or personal cell phone number, date
of birth (“Personal Details”), are valuable. By collecting this information, Alter’Inno is able to provide
products and services of interest to you and to respond promptly and adequately to your needs. In
particular, the Personal Details collected allow us, with your consent, to send you electronic
documentation in the form of a newsletter containing Alter’Inno contest updates, and to respond to
requests for information. Alter’Inno will not disclose Personal Details collected in this way to a third party
except where provided by law. If you are under 18 years of age, please do not send us any Personal
Details.
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(4)

Verifications, Comments or Complaints

Subject to legal conditions and exceptions, you may request to view, correct or delete any Personal
Details about you as held by Alter’Inno. For all verifications, comments or complaints, write to
hello@alterinno.com and include relevant information that will allow us to identify you.
(5)

Information Collected Automatically

When you access the Website, information is automatically exchanged between your computer, the
Website server and the servers of Google Analytics, a third party that produces traffic statistics for the
Website. Information exchanged with Google Analytics servers includes: (i) the Internet service
provider’s domain name and your IP address; (ii) the type of browser and operating system used to
access the Website; (iii) the date and time of access to the Website; (iv) the Website pages visited; and
(v) the address of the website of origin. This information exchange is necessary for the Website to
function correctly. The information is kept for statistical purposes. It is also stored in data logs for security
reasons and for producing traffic statistics for the Website. The information contained in these logs may
be shared with third parties in the event of security audits or law enforcement investigations. It is not
used for any other purpose.
(6)

Cookies

A cookie is a small text file sent by a website to the user’s web browser. It serves as a reminder of your
preferences, improves communication between our server and your browser and makes your next site
visit more efficient. It may also be used for advertising purposes. Use of cookies is common practice.
Most major sites use cookies to better communicate with their users. One or more cookies may be
stored on the hard drive of the computer you use to navigate on the Website. Cookies sent from the
Website are not intended to identify you or exploit personally identifiable information about you. You can
prevent cookies from being recorded on the hard drive of the computer you use to navigate the Website
by changing the computer’s browser options.
(7)

Limitation of Liability

The documents you upload to the Website are stored on the Alter’Inno platform. Although this platform
is designed to be safe, security faults can occur. Alter’Inno cannot be held responsible for any damages
(direct or indirect) arising from such faults. Under no circumstances can Alter’Inno be held responsible
for any loss or damage, direct or indirect, caused by delays encountered while using the Website, by
inability to use the Website, or by the accidental introduction of a virus at the user’s point of entry.
Alter’Inno makes reasonable efforts to ensure that Alter’Inno Content is up to date, but cannot guarantee
that it will at all times be accurate, reliable or true. Alter’Inno provides links to other sites created by third
parties. The content and practices of these sites, particularly regarding privacy protection, are not the
responsibility of Alter’Inno.
By using the Alter’Inno Website or the Alter’Inno Content, you agree to defend, indemnify and hold
harmless Alter’Inno from and against all damages, fees and expenses, including reasonable legal fees,
in connection with any use of this Website, participation in any contest and the dissemination or
transmission of any information on this Website by you or other users of your account.
(8)

General

These Terms of Use and the rules of any contest offered on the Website constitute the entire agreement
between you and Alter’Inno and supersede any previous agreements between you and Alter’Inno.
Failure by Alter’Inno to apply or request the application of any right recognized by the Terms of Use or
by the rules of any contest offered on the Website shall not constitute a waiver of that right or provision.
In the event that a court of competent jurisdiction determines that any provision of the Terms of Use or
the rules of any contest offered on the Website is inapplicable or invalid, the remaining provisions of the
Terms of Use and the regulations remain in force, as applicable. Alter’Inno may temporarily or
permanently discontinue (i) the operation, in whole or in part, of the Website; (ii) your right to use the
Website or its functionalities, at any time, without cause and without notice, at its sole discretion. The
headings in the Terms of Use are for presentation purposes only and have no legal value or contractual
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effect. In the event of a discrepancy between the French and English versions of these Terms and
Conditions of Use, the French shall prevail. By using this Web Site, you agree to submit any disputes to
the exclusive jurisdiction of the Quebec courts in the district of Montreal
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